Press Release

St. John’s Episcopal Hospital Partners with Mount Sinai School
of Medicine in Emergency Medicine and Appoints New Chair-
man

OCTOBER 16, 2008 (FAR ROCKAWAY, NY) - - - St. John’s Episcopal Hospital has
named Eric Nazziola, MD, MBA, FACEP, Chairman of the Department of Emergency
Medicine. Dr. Nazziola is a physician with executive credentals as well as extensive educa-
tion, training, experience and accomplishments as a man-

ager and academic clinician. His appointment is a direct

result of a new partnership the Hospital has forged in

Emergency Medicine with Mount Sinai School of Medi-

cine.

“We are very pleased to welcome Dr. Nazziola to St.
John’s because he is very strong in customer service and
operations management,” said John Gupta, Chief Execu-
tive Officer. “His strengths will be a great asset and ben-
efit to our Emergency Department and, together with the
initiatives we are implementing with Mount Sinai, we look
forward to a stronger, more customer-oriented Emergen-
cy Department,” Mr. Gupta added.

Previously Dr. Nazziola was Director and Chairman of Emergency Medicine at Wilkes-
Barre General Hospital in Wilkes-Barre, PA. While there he improved their patient
satisfaction rating, decreased average emergency department length of stay and reduced
emergency department patient walk-outs by nearly half. From 2005 to 2007, he held the
position of Assistant Site Director of the Emergency Department at New York-Presby-
terian Columbia University Medical Center in NY, NY. He also held progressively more
responsible positions at New York-Presbyterian Columbia.

Both St. John’s and Mount Sinai will work to forge an interdisciplinary team with the phy-
sicians, nurses and other members of the staff so that patients receive personal, empathic
treatment in a supportive and caring environment. Mount Sinai will also assist with physi-
cian recruitment; new physicians must also qualify for faculty appointment in the De-
partment of Medicine at the Mount Sinai School of Medicine. A residency in emergency
medicine is on the planning board.
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Sheldon Jacobson, MD, Chairman and Professor of Emergency Medicine at Mount Sinai, is heading
the initiative on the Mount Sinai side. “I believe that to have the best hospital possible, an institution
must have the best Emergency Department possible,” he said.

The goals in the Emergency Department include:

- Improve patient satisfaction.

- Reduce patient waiting time.

- Have staff become active in the community.

- Encourage research in the Emergency Department.

- Build interdisciplinary bonds between the staff of the Emergency Department and other Hospital
departments to work together on education and research projects.

Of his goals for the Emergency Department at St. John’s, Dr. Nazziola said, “I’m big on customer
service and operations. I've conducted research that demonstrates a high correlation between the
number of admitted patients boarding in the ED and walkout rates and length-of-stay. I'll be looking
at those elements closely here and finding ways to improve patient satisfaction so that everyone, not
only in the community, but also we ourselves on the staff, would be happy to bring our family to this
emergency department. I also plan to develop and strengthen physician relationships and reach out to
the emergency medical service teams and to the community

Dr. Nazziola was an Assistant Clinical Professor of Medicine at New York-Presbyterian Colum-

bia University Medical Center where he lectured regularly at conference and grand rounds. He has
participated in research on the efficacy of high dose statin therapy to improve long-term outcome in
stroke patients and authored and co-authored numerous articles and publications.

Dr. Nazziola is a Fellow of the American College of Emergency Physicians and a Diplomate of the
American Board of Emergency Medicine. He is a member of the American College of Physician
Executives and a member of the American Medical Association.

In 2006 he obtained a master’s degree in business administration from Columbia University Graduate
School of Business, New York, NY. He completed an emergency medicine residency as a chief resi-
dent at Lincoln Medical and Mental Health Center, Bronx, NY. He also trained in general surgery at
Georgetown University Hospital in Washington, DC, and neurosurgery and general surgery at Park-
land Hospital at the University of Texas-Southwestern Medical Center in Dallas, TX. He received a
medical degree from New York University School of Medicine in New York, NY.

PHOTO CAPTION DR. NAZZIOLA: Eric Nazziola, MD, MBA, FACEP, Chairman of Emergen-
cy Medicine, St. John’s Episcopal Hospital.
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